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Spolehlivy partner v logistice
Reliable logistics partner

Spolecnost RKL Opava je moderni logisticka firma s tradici
od roku 1995. SpoleCnost nabizi kompletni servis od silnicni
dopravy pfes skladovani a zajiSténi celnich sluzeb az po
namofni, letecké Ci Zeleznicni pfepravy. Diky Spickovému
zazemi a tymu odbornikti denné dorucuije tisice zasilek po
celé Evropé i mimo ni. RKL Opava zajiStuje komplexni
logisticky servis z bodu A do bodu B (silnice, mofe, vzduch,
Zeleznice).

Spolecnost RKL Opava se zavazuje k dodrzovani vysokych
etickych a udrZitelnych standardi ve svém podnikani.
OCekavame, Ze naSi dodavatelé a jejich subdodavatelg,
ktefi obchoduji s RKL Opava, budou sdilet

a dodrzovat obdobné standardy. Tento Kodex chovani pro
dodavatele (dale jen ,Kodex”) stanovuje minimalni
poZadavky pro obchodni aktivity s RKL Opava.
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RKL Opava is a modern logistics company with a tradition
dating back to 1995. The company offers a complete
range of services, from road transport, warehousing, and
customs services, to sea, air, and rail freight. Thanks to
toptier facilities and a team of experts, it daily delivers
thousands of shipments across Europe and beyond. RKL
Opava provides comprehensive logistics services from
point A to point B (road, sea, air, rail).

RKL Opava is committed to adhering to high ethical and
sustainable standards in its business operations. We
expect our suppliers and their subcontractors who do
business with RKL Opava to share and uphold similar
standards. This Supplier Code of Conduct (hereinafter
referred to as the ,Code”) sets out the minimum
requirements for conducting business activities with RKL
Opava.
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1. Zakony a etické normy
1. Laws and ethical standards

Dodavatelé se zavazuji dodrzovat vSechny platné narodni
a mistni zakony a predpisy ve vSech zemich, kde provozuji
svou ¢innost.

Dodavatel je povinen podporovat zasady iniciativy OSN
Global Compact, VSeobecné deklarace lidskych prav OSN,
Principl OSN pro podnikani a lidska prava, Smérnice
OECD pro nadnarodni spolecnosti a také prohlaseni
Mezinérodni organizace prace o zasadach a zékladnich
pravidlech pfi praci z roku 1998, a to v souladu
s vnitrostatnimi pravnimi predpisy a zvyklostmi.
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Suppliers commit to observing all applicable national and
local laws and regulations in all countries where they
operate.

The Supplier is obliged to support the principles of the UN
Global Compact initiative, the UN Universal Declaration of
Human Rights, the UN Guiding Principles on Business and
Human Rights, the OECD Guidelines for Multinational
Enterprises, as well as the 1998 International Labour
Organization Declaration on Fundamental Principles and
Rights at Work, in compliance with national legislation and
practices.
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Détska prace: Dodavatel nesmi zaméstnavat déti
nedosahujici zékonem stanoveného véku pro zaméstnani

v mistni jurisdikci. VEk pro zaméstnani nesmi byt nizsi nez
15 let, a to ani v pfipadé, Ze mistni predpisy dovoluji
zaméstnavani mladSich osob. Pracovnici mladsi 18 let
mohou vykonavat pouze praci v souladu se zakonnymi
pozadavky zemé, vCetné pracovni doby, pracovnich podmi-
nek, podminek na spravedlivé odménovani a pozadavk

na vzdélani/Skoleni.

Nucend prace: Je zakadzéno vyuZivat jakoukoli formu
nucené prace, prace slouzici k umorovani dluhu, povinné
prace nebo modernich forem otroctvi. VeSkera prace musi
byt dobrovolnd, a pracovnici musi mit kontrolu nad svymi
identifika¢nimi dokumenty (napf. pasy, pracovni povoleni).
Dodavatel zajisti, Ze pracovnici nebudou platit poplatky za
nabor nebo ziskani zaméstnani. Jsou zakazany tresty,
duSevni a/nebo fyzicky natlak a také jakakoli podoba
obchodovani s lidmi.

Nahrady a pracovni doba: Dodavatel bude dodrZovat
pfislusné mistni zakony a normy tykajici se délky pracovni
doby, pfestasl, prestavek a placeného volna. 0dmériovani
musi byt v souladu s minimalni mzdou, hranici Zivotniho
minima, kolektivné vyjednanymi smlouvami a oborovymi
normami, a musi byt provadéno vcas. Dodavatel je povinen
pracovniky odménovat v€as a jasné jim sdélovat zakladni
principy, dle kterych jsou zaméstnanci odménovani (napf.
poskytnout pracovni dokumenty v jazyce, kterému rozumi).
Srazky ze mzdy jako disciplinarni opatfeni nejsou povoleny,
pokud je neumoziuje zakon.

2. Lidska prava a spravedlivé pracovni postupy
Human rights and fair labour practices

Child Labour: The Supplier must not employ children
below the legally defined minimum age for employment in
the local jurisdiction. The employment age must not be
lower than 15 years, even if local regulations permit the
employment of younger persons. Workers under the age of
18 may only perform work that complies with the country's
legal requirements, including working hours, working
conditions, conditions for fair compensation, and
education/training requirements.

Forced Labour: The use of any form of forced labour, debt
bondage, compulsory labour, or modern forms of slavery
is prohibited. All work must be voluntary, and workers
must retain control over their identification documents
(e.g., passports, work permits). The Supplier shall ensure
that workers do not pay fees for recruitment or obtaining
employment. Punishments, mental and/or physical
coercion, as well as any form of human trafficking, are
prohibited.

Compensation and Working Hours: The Supplier shall
comply with applicable local laws and standards regarding
working time, overtime, breaks, and paid leave.
Compensation must comply with minimum wage, living
wage thresholds, collectively bargained agreements, and
industry standards, and must be provided in a timely
manner. The Supplier is obliged to compensate workers on
time and clearly communicate the basic principles under
which employees are compensated (e.g., provide
employment documents in a language they understand).
Wage deductions as a disciplinary measure are not
permitted unless allowed by law.



Svoboda sdruzovani a  kolektivni  vyjednavani:
Zaméstnanci dodavatele maji prdvo se svobodné
rozhodnout, zda se pfipoji k odborim nebo budou
zastoupeni  organy zastupujicimi zaméstnance dle
vlastnino vybéru, bez zastraSovani a diskriminace.
Dodavatel musi uznavat a respektovat pravo na kolektivni
vyjedndvani v souladu s mistnimi zakony.

Rozmanitost a zaclenéni: Dodavatel bude podporovat
pracovni prostiedi, kde je cenéna rozma- nitost a kde jsou
poskytovany  rovné  prileZitosti.  Jakakoli  forma
diskriminace nebo obtéZovani na zakladé pohlavi,
etnického plivodu, rasy, naboZen- stvi, véku, zdravotniho
postizeni, sexualni orienta- ce nebo jinych zékonem
chranénych vlastnosti je nepfijatelna.

Bezpecnost a ochrana zdravi: Dodavatelé usiluji

0 zavedeni vysokych norem v oblasti bezpecnosti

a ochrany zdravi pfi praci, odpovidajicich jejich obchodni
¢innosti. Dodavatel je povinen dodrzovat pfisluSné zakony,
nafizeni a predpisy v oblasti bezpeCnosti a ochrany zdravi
pfi préci a zajistit bezpecné a zdravé pracovni prostfedi,
napf. pitnou vodu, aby zachoval bezpetnost a zdravi
zaméstnancd, ochranil tieti strany a zabranil nehodam,
zranénim a nemocem souvisejicim s povolanim. Soucasti
téchto postupd je pravidelné posuzovani rizik na
pracovisti a zavedeni odpovidajicich kontrol rizik

a predbéznych opatfeni vCetné poskytnuti vhodnych
osobnich ochrannych pracovnich prostfedki (OOPP).
Zaméstnanci budou odpovidajicim zplisobem poudeni a
proSkoleni v otazkach zdravi a bezpecnosti, a to v jazyce,
kterému rozumi.
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Freedom of Association and Collective Bar- gaining:
Supplier employees have the right to freely decide whether
to join a trade union or be represented by employee
representative bodies of their own choice, free from
intimidation and discrimination. The Supplier must
recognize and respect the right to collective bargaining in
accordance with local laws.

Diversity and Inclusion: The Supplier shall promote a work
environment where diversity is valued and equal
opportunities are provided. Any form of discrimination or
harassment based on gender, ethnic origin, race, religion,
age, disability, sexual orientation, or other legally protected
characteristics is unacceptable.

Health and Safety: Suppliers strive to implement high
standards in occupational health and safety,
corresponding to their business activities. The Supplier is
obliged to comply with relevant occupational health and
safety laws, regulations, and ordinances and ensure

a safe and healthy working environment, e.g., drinking
water, to maintain the safety and health of employees,
protect third parties, and prevent accidents, injuries, and
workrelated illnesses. These procedures include regular
workplace risk assessment and the implementation of
appropriate risk controls and precautionary measures,
including the provision of suitable personal protective
equipment (PPE). Employees shall be adequately
instructed and trained on health and safety matters, in

a language they understand.
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3.

Ochrana uUdaji a zabezpeceni: Dodavatelé jsou
povinni dodrZovat zakony na ochranu Gdajl, véetné
osobnich udaji (napf. GDPR), a zajistit odpovidajici
aroven zabezpecCeni informaci v souladu s jejich
citlivosti a dileZitosti.

Pozadavky kladené na dodavatele ve vztahu

k informacni bezpecnosti udajl pod jejich kontrolou
v pribéhu a po ukonéeni spoluprace se RKL Opava
vychazi z mezinarodnich norem, napfiklad z Kodexu
praxe pro fizeni zabezpeceni informaci. Dodavatelé
by méli vzit v Gvahu nutnost chranit dlvérnost,
integritu a dostupnost informaci. Pozadovand aroven
zabezpeCeni a kontroly informaci, kterou musi
dodavatelé v pribéhu Zivotniho cyklu informaci
zajistovat, bude vzdy v souladu s citlivosti, hodnotou
a dilezitosti zpracovavanych informaci. Dodavatel je
povinen chranit dlvérné informace a pouZivat je
pouze vhodnym zplsobem. Dodavatel je povinen plinit
vSechny smluvni pozadavky v oblasti zabezpeceni
ochrany udaji a informaci a nebude zvefejiiovat
zadné informace, které nejsou dostupné z verejnych
zdrojd.

Uplatkarstvi a korupce: Dodavatelé musi dodrzovat
vSechny platné zakony proti korupci. Dodavatel nesmi
(pfimo ani nepfimo) nabizet, poskytovat ani pfijimat
odménu za UCelem neopravnéného ovlivnéni nebo
ziskani neopravnéné obchodni vyhody. To se tyka

i facilitaénich plateb vefejnym Cinitelim.

Ochrana informaci a boj proti korupci

Information protection and anti-corruption

Data Protection and Security: Suppliers are obliged to comply
with data protection laws, including personal data (e.g., GDPR),
and ensure an appropriate level of information security
consistent with its sensitivity and importance.

The requirements placed on suppliers regarding the
information security of data under their control during and
after the cooperation with RKL Opava are based on
international standards, such as the Code of Practice for
Information Security Management. Suppliers should consider
the necessity of protecting the confidentiality, integrity, and
availability of information. The required level of information
security and control that suppliers must ensure throughout
the information lifecycle will always be consistent with the
sensitivity, value, and importance of the information being
processed. The Supplier is obliged to protect confidential
information and use it only in an appropriate manner. The
Supplier is obliged to fulfil all contractual requirements in the
area of data and information protection security and will not
disclose any information that is not available from public
Sources.

Bribery and Corruption: Suppliers must comply with all
applicable anticorruption laws. The Supplier must not (directly
or indirectly) offer, give, or accept any remuneration for the
purpose of improperly influencing or gaining an undue
business advantage. This also applies to facilitation payments
to public officials.



Nafizeni tykajici se obchodu: Dodavatel je povinen
dodrzovat vSechny platné zakony a nafizeni tykajici se
kontroly vyvozu, sankci a cel, a to vetné zakazi a
omezeni (,0bchodni zakony”). Dodavatel se zejména
presvédci, Zze dodavatel, jeho skutecny vlastnik, vSichni
jeho zastupci a dalsi subdodavatelé nejsou uvedeni na
Zadnych platnych sankcCnich seznamech odmitnutych
stran.

Prani penéz a financni zaznamy: Dodavatelé dodrzuji
zékony proti prani penéz, uchovavaji a zverejiuji financni
zaznamy a zpravy v souladu s platnymi zakony.

VoIna hospodarska soutéz: Dodavatelé dodrZuji platné
zékony na ochranu hospodarské soutéze a antimonopolni
zékony.

Stiet zajmu: Jakykoli skuteény nebo mozny stiet zajmd
(napf. osobni/financni zajem, vztah s obchodnimi
partnery RKL Opava) ve vztahu k ¢innosti s RKL Opava
musi byt neprodlené oznamen.
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Trade Regulations: The Supplier is obliged to comply with
all applicable laws and requlations related to export
control, sanctions, and customs, including prohibitions
and restrictions (,Trade Laws"). Specifically, the Supplier
shall ensure that the Supplier, its beneficial owner, all its
agents, and other subcontractors are not listed on any
applicable sanctions lists of denied parties.

Money Laundering and Financial Records: Suppliers shall
comply with antimoney laundering laws, maintain, and
disclose financial records and reports in accordance with
applicable laws.

Free Competition: Suppliers shall comply with applicable
competition and antitrust laws.

Conflicts of Interest: Any actual or potential conflict of
interest (e.g., personal/financial interest, relationship with
RKL Opava's business partners) in connection with
business activities with RKL Opava must be reported
immediately.
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Ochrana Zivotniho prostfedi: Dodavatelé musi dodrzovat
veskeré platné environmentalni zakony, nafizeni a normy
a implementovat efektivni systém pro identifikaci

a eliminaci environmentalnich rizik.

Podpora zavazku RKL Opava: Ocekavame, ze dodavatelé
budou svymi produkty a sluzbami podporovat ekologické
a klimatické cile RKL Opava zvefejnéné na webovych
strankach, efektivné s prihlednutim k dopadu na Zivotni
prostiedi. Dodavatelé by také méli brat na védomi
ochranu Zivotniho prostfedi ve vlastnich Cinnostech,
napfiklad stanovenim a pInénim vlastnich cilti ochrany
klimatu.

Komunitni dosah: RKL Opava podporuje dodavatele, aby

prispivali do mistnich komunit a zapojovali se do iniciativ
v souladu s cili udrZitelného rozvoje.
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Zivotni prostiedi a udrZitelnost
Enviroment and sustainability

Environmental Protection: Suppliers must comply with all
applicable environmental laws, requlations, and standards
and implement an effective system for identifying and
eliminating environmental risks.

Supporting RKL Opava’'s Commitments: We expect
suppliers to support RKL Opava's ecological and climate
goals, published on its website, with their products and
services, efficiently and with due consideration of the
environmental impact. Suppliers should also consider
environmental protection in their own operations, for
example, by setting and achieving their own climate
protection goals.

Community Outreach: RKL Opava encourages suppliers to
contribute to local communities and engage in initiatives
consistent with Sustainable Development Goals.



b. Dodrzovani a zlepsovani
5. Compliance and improvement

Plany pro zachovani kontinuity obchodni c¢innosti:
Dodavatel je povinen byt pfipraven na jakékoli preruseni
jeho obchodni Cinnosti (napf. v disledku pfirodnich
katastrof, teroristickych ¢ind, naruSeni dodavatelského
fetézce, propuknuti nakazlivych chorob - epidemii nebo
pandemii, problémd se zajisténim informacni bezpecnosti,
kybernetickych Gtokd). Soucasti této pipravenosti jsou
plany na zachovani kontinuity obchodni Cinnosti chranici
zaméstnance i prostredi pfed nasledky moznych zavaznych
naruseni obchodni €innosti.

Respekt a fadna péce: Dodavatelé musi jednat se
zaméstnanci RKL Opava s respektem a v dobré vife a
nakladat s majetkem RKL Opava s nélezitou péci.

Komunikace s obchodnimi partnery: Dodavatelé zavedou
ekvivalentni etické standardy u svych vlastnich dodavateld.

DodrZovani kodexu chovani pro dodavatele: RKL Opava si
vyhrazuje pravo kontrolovat dodrzovani souladu

s pozadavky tohoto Kodexu chovani pro dodavatele,
napfiklad prostfednictvim  sebehodnoceni a auditl
provadénych bud RKL Opava nebo teti stranou. Dodavatel
bude vyvijet Usili o neustalé zlepSovani, napfiklad
stanovenim méfitelnych cilll v oblasti Zivotniho prostiedi,
pracovnich podminek nebo diverzity a podavéanim hlaseni o
pokroku nebo udrZitelnosti. Pokud dojde k poruSeni, vytvofi
dodavatel zpravu o incidentu a predloZi plan napravnych
opatfeni. Podminky stanovené v tomto Kodexu chovani pro
dodava- tele odrazeji hodnoty RKL Opava a jeji zaméfeni na
zékazniky, obsluhované komunity a ochranu Zivotniho
prostredi.
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Business Continuity Plans: The Supplier must be prepared
for any interruption to its busi- ness operations (e.g., due
to natural disasters, acts of terrorism, supply chain
disruptions, outbreaks of infectious diseases - epidemics
or pandemics, information security issues, cyber-attacks).
This preparedness includes bu- siness continuity plans
that protect employees and the environment from the
consequences of potential severe business disruptions.

Respect and Due Care: Suppliers must treat RKL Opava
employees with respect and in good faith and handle RKL
Opava's assets with due care.

Communication to Business Partners: Suppliers shall
establish equivalent ethical standards with their own
suppliers.

Supplier Code of Conduct Compliance: RKL Opava
reserves the right to control compliance with the
requirements of this Supplier Code of Conduct, for
example, through self-assessment and audits conducted
either by RKL Opava or a third party. The Supplier shall
strive for continuous improvement, for example, by setting
measurable goals in the area of the environment, working
conditions, or diversity and reporting on progress or
sustainability. In case of a violation, the Supplier shall
create an incident report and submit a corrective action
plan. The conditions set forth in this Supplier Code of
Conduct reflect RKL Opava's values and its focus on
customers, the communities served, and environmental
protection.

|
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Naprava a ukonceni vztahu: PoruSeni tohoto Kodexu
vyZaduje napravu. Neschopnost napravit poru$eni mize
vést k tomu, ze RKL Opava zvazi okamzité ukonCeni
obchodniho vztahu, bez ohledu na jiné smluvni naroky.

HlaSeni nesrovnalosti: Podezieni na poruSeni zakona
nebo tohoto Kodexu je mozné nahlasit osobé povérené
pro etiku nebo kontrolu ve firmé RKL Opava, kterd je
pfipravena zabyvat se poruSenim pravidel objektivné a
ddvérné.

Trvalé zlepSovani: RKL Opava vybizi dodavatele

k proaktivnimu pfedkladani inovativnich napadi, které
mohou pfispét k socidlnimu, ekonomickému nebo
ekologickému zlepseni.
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Remediation and Termination of Relationship: Violation of
this Code requires remediation. The failure to remedy a
violation may lead RKL Opava to consider the immediate
termination of the business relationship, irrespective of
other contractual claims.

Reporting Non-Compliance: Suspected viola- tions of the
law or this Code can be reported to the person in charge of
ethics or compliance at RKL Opava, who is prepared to
address rule violations objectively and confidentially.

Continuous Improvement: RKL Opava encourages
suppliers to proactively submit innovative ideas that can
contribute to social, economic, or environmental
improvement.
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Prohlaseni dodavatele o dodrzovani Kodexu chovani
Supplier's Declaration of Compliance with the Code of Conduct

Dodavatel timto potvrzuje, Ze / The Supplier hereby confirms that they

se seznamil s obsahem tohoto Kodexu chovani pro dodavatele spolecnosti RKL Opava, spol. s r.o. / it has familiarized
itself with the content of this Code of Conduct for suppliers of RKL Opava, spol. s r.0.,

rozumi jeho pozadavkim / understand its requirements,

zavazuje se tento Kodex dodrZovat / undertake to comply with this Code,

zajisti jeho dodrzovani také ze strany svych zaméstnancl a pfipadnych subdodavatelli / it will ensure compliance also by
its employees and any subcontractors.

Dodavatel bere na védomi, Ze poruseni tohoto Kodexu mize vést k pfijeti napravnych opatieni nebo k ukonéeni obchodniho
vztahu.

The Supplier acknowledges that a breach of this Code may lead to corrective measures or the termination of the business
relationship.

Identifikace dodavatele / Supplier Identification

Nazev spole¢nosti / Company Name:
ICO / registracni ¢islo / Company D/ registration number:
Sidlo / Registered Office:
Jmeéno a funkce opravnéné osoby / Name and Position of Authorized Person:

Podpis / Signature

Datum / Date:
Podpis / Signature:
Razitko (pokud relevantni) / Stamp (if applicable):
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Sidlo:

RKL Opava spol. s r.o.
Prerovecka 304/2a

74795 Opava, Sucheé Lazce
Ceska republika
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Headquarters:

RKL Opava spol. s r.0.
Prerovecka 504/2a

74795 Opava, Suché Lazce
Czech Republic
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