Kodex chovani pro dodavatele
Supplier Code of Conduct






Spolehlivy partner v logistice
Reliable logistics partner

Spolecnost RKL Opava je moderni logisticka firma
s tradici od roku 1995. Spolec¢nost nabizi kompletni
servis od silnicni dopravy pres skladovani a zajis-
téni celnich sluzeb az po namorni, letecké ¢i Ze-
lezni¢ni prepravy. Diky Spickovému zazemi a tymu
odborniki denné dorucuje tisice zasilek po celé
Evropé i mimo ni. RKL Opava zajiStuje komplexni
logisticky servis z bodu A do bodu B (silnice, mofe,
vzduch, Zeleznice).

Spolecnost RKL Opava se zavazuje k dodrZovani
vysokych etickych a udrZitelnych standardi ve
svém podnikani. OCekavame, ze nasi dodavatelé
ajejich subdodavatelé, ktefi obchoduji s RKL Opa-
va, budou sdilet a dodrzovat obdobné standardy.
Tento Kodex chovani pro dodavatele (dale jen ,Ko-
dex”) stanovuje minimalni poZadavky pro obchod-
ni aktivity s RKL Opava.

RKL Opava is a modern logistics company with a
tradition dating back to 1995. The company offers
a complete range of services, from road trans-
port, warehousing, and customs services, to sea,
air, and rail freight. Thanks to top-tier facilities
and a team of experts, it daily delivers thousands
of shipments across Europe and beyond. RKL
Opava provides comprehensive logistics services
from point A to point B (road, sea, air, rail).

RKL Opava is committed to adhering to high ethi-
cal and sustainable standards in its business ope-
rations. We expect our suppliers and their sub-
contractors who do business with RKL Opava to
share and uphold similar standards. This Supplier
Code of Conduct (hereinafter referred to as the

,Code”) sets out the minimum requirements for

conducting business activities with RKL Opava.
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1.
1.

Zakony a etické normy
Laws and ethical standadards

Dodavatelé se zavazuji dodrZovat vSechny platné
narodni a mistni zakony a predpisy ve vSech ze-
mich, kde provozuji svou Cinnost.

Dodavatel je povinen podporovat zasady inicia-
tivy OSN Global Compact, VSeobecné deklarace
lidskych prav OSN, Principli OSN pro podnikani a
lidska prava, Smérnice OECD pro nadnarodni spo-
leCnosti a takeé prohlaSeni Mezinarodni organiza-
ce prace o zasadach a zakladnich pravidlech pfi
praci z roku 1998, a to v souladu s vnitrostatnimi
pravnimi predpisy a zvyklostmi.

Suppliers commit to observing all applicable na-
tional and local laws and regulations in all count-
ries where they operate.

The Supplier is obliged to support the principles of
the UN Global Compact initiative, the UN Universal
Declaration of Human Rights, the UN Guiding Prin-
ciples on Business and Human Rights, the OECD
Guidelines for Multinational Enterprises, as well as
the 1998 International Labour Organization Dec-
laration on Fundamental Principles and Rights at
Work, in compliance with national legislation and
practices.



RKL 2. Lidska prava a spravedlivé pracovni postupy

Détska prace: Dodavatel nesmi zaméstnavat déti
nedosahujici zakonem stanoveného véku pro za-
meéstnani v mistni jurisdikci. VEk pro zaméstnani
nesmi byt nizSi nez 15 let, a to ani v pfipadé, Ze
mistni predpisy dovoluji zaméstnavani mladsich
osob. Pracovnici mladsi 18 let mohou vykonavat
pouze préaci v souladu se zakonnymi pozadavky
zeme, vCetné pracovni doby, pracovnich podmi-
nek, podminek na spravedlivé odménovani a po-
Zadavkd na vzdélani/Skoleni.

Nucend préace: Je zakéazano vyuzivat jakoukoli
formu nucené prace, prace slouzici k umorova-
ni dluhu, povinné prace nebo modernich forem
otroctvi. VeSkerd prace musi byt dobrovolnd, a
pracovnici musi mit kontrolu nad svymi identifi-
kacnimi dokumenty (napf. pasy, pracovni povole-
ni). Dodavatel zajisti, Ze pracovnici nebudou platit
poplatky za nabor nebo ziskani zameéstnani. Jsou
zakazany tresty, duSevni a/nebo fyzicky natlak a
také jakakoli podoba obchodovani s lidmi.

Nahrady a pracovni doba: Dodavatel bude do-
drzovat pfislusné mistni zakony a normy tykajici
se délky pracovni doby, prescast, prestavek a
placeného volna. Odménovani musi byt v soula-
du s minimalni mzdou, hranici Zivotniho minima,
kolektivné vyjednanymi smlouvami a oborovymi
normami, a musi byt provadéno vcas. Dodavatel
je povinen pracovniky odménovat vCas a jasné jim
sdélovat zakladni principy, dle kterych jsou za-
méstnanci odménovani (napf. poskytnout pracov-
ni dokumenty v jazyce, kterému rozumi). Srazky ze
mzdy jako disciplinarni opatreni nejsou povoleny,
pokud je neumoziuje zakon.

Child Labour: The Supplier must not employ chil-
dren below the legally defined minimum age for
employment in the local jurisdiction. The employ-
ment age must not be lower than 15 years, even if
local regulations permit the employment of youn-
ger persons. Workers under the age of 18 may
only perform work that complies with the coun-
try’s legal requirements, including working hours,
working conditions, conditions for fair com-
pensation, and education/training requirements.

Forced Labour: The use of any form of forced
labour, debt bondage, compulsory labour, or
modern forms of slavery is prohibited. All work
must be voluntary, and workers must retain con-
trol over their identification documents (e.g.,
passports, work permits). The Supplier shall en-
sure that workers do not pay fees for recruitment
or obtaining employment. Punishments, men-
tal and/or physical coercion, as well as any
form of human trafficking, are prohibited.

Compensation and Working Hours: The Supplier
shall comply with applicable local laws and stan-
dards regarding working time, overtime, breaks,
and paid leave. Compensation must comply with
minimum wage, living wage thresholds, collecti-
vely bargained agreements, and industry stan-
dards, and must be provided in a timely manner.
The Supplier is obliged to compensate workers
on time and clearly communicate the basic prin-
ciples under which employees are compensated
(e.g., provide employment documents in a lan-
guage they understand). Wage deductions as a
disciplinary measure are not permitted unless
allowed by law.



2. Human rights and fair labour practices (RKD

Svoboda sdruzovani a kolektivni vyjedndvani:
Zaméstnanci dodavatele maji pravo se svobodné
rozhodnout, zda se pfipoji k odbordim nebo budou
zastoupeni organy zastupujicimi zaméstnance dle
vlastniho vybéru, bez zastraSovani a diskrimina-
ce. Dodavatel musi uznavat a respektovat préavo
na kolektivni vyjednavani v souladu s mistnimi
zakony.

Rozmanitost a zaclenéni: Dodavatel bude pod-
porovat pracovni prostredi, kde je cenéna rozma-
nitost a kde jsou poskytovany rovné prileZitosti.
Jakakoli forma diskriminace nebo obtézovani na
zakladé pohlavi, etnického pivodu, rasy, nabozen-
stvi, veku, zdravotniho postiZeni, sexualni orienta-
ce nebo jinych zakonem chranénych vlastnosti je
neprijatelna.

Bezpecnost a ochrana zdravi: Dodavatelé usiluji
0 zavedeni vysokych norem v oblasti bezpe¢nos-
ti a ochrany zdravi pfi praci, odpovidajicich jejich
obchodni Cinnosti. Dodavatel je povinen dodrzo-
vat prisluSné zékony, nafizeni a pfedpisy v oblasti
bezpecnosti a ochrany zdravi pfi praci a zajistit
bezpeCné azdravé pracovni prostredi, napf. pitnou
vodu, aby zachoval bezpecnost a zdravi zameést-
nancd, ochranil tieti strany a zabranil nehodam,
zranénim a nemocem souvisejicim s povolanim.
Soucasti téchto postupli je pravidelné posuzovani
rizik na pracovisti a zavedeni odpovidajicich kont-
rol rizik a predbéznych opatfeni vCetné poskytnuti
vhodnych osobnich ochrannych pracovnich pro-
stfedki (00PP). Zaméstnanci budou odpovidajicim
zplisobem pouceni a proskoleni v otazkach zdravi
a bezpecnosti, a to v jazyce, kterému rozumi.

Freedom of Association and Collective Bar-
gaining: Supplier employees have the right to
freely decide whether to join a trade union or
be represented by employee representative
bodies of their own choice, free from intimi-
dation and discrimination. The Supplier must
recognize and respect the right to collecti-
ve bargaining in accordance with local laws.

Diversity and Inclusion: The Supplier shall pro-
mote a work environment where diversity is
valued and equal opportunities are provided.
Any form of discrimination or harassment ba-
sed on gender, ethnic origin, race, religion, age,
disability, sexual orientation, or other lega-
lly protected characteristics is unacceptable.

Health and Safety: Suppliers strive to implement
high standards in occupational health and safe-
ty, corresponding to their business activities.
The Supplier is obliged to comply with relevant
occupational health and safety laws, regulati-
ons, and ordinances and ensure a safe and heal-
thy working environment, e.g., drinking water, to
maintain the safety and health of employees, pro-
tect third parties, and prevent accidents, injuries,
and work-related illnesses. These procedures in-
clude regular workplace risk assessment and the
implementation of appropriate risk controls and
precautionary measures, including the provision
of suitable personal protective equipment (PPE).
Employees shall be adequately instructed and tra-
ined on health and safety matters, in a language
they understand.



RKL 3. Ochrana informaci a boj proti korupci

Ochrana (dajli a zabezpeceni: Dodavatelé jsou
povinni dodrZovat zakony na ochranu adaji, véet-
né osobnich adajl (napf. GDPR), a zajistit odpovi-
dajici Uroven zabezpeceni informaci v souladu s
jejich citlivosti a dleZitosti.

PoZadavky kladené na dodavatele ve vztahu k
informacni bezpecnosti dajli pod jejich kontro-
lou v priibéhu a po ukonceni spoluprace se RKL
Opava vychazi z mezinarodnich norem, napfiklad
Z Kodexu praxe pro fizeni zabezpeceni informaci.
Dodavatelé by méli vzit v uvahu nutnost chranit
dlvérnost, integritu a dostupnost informaci. Po-
zadovana uroven zabezpeCeni a kontroly infor-
maci, kterou musi dodavatelé v pribéhu Zivotniho
cyklu informaci zajistovat, bude vzdy v souladu s
citlivosti, hodnotou a dleZitosti zpracovavanych
informaci. Dodavatel je povinen chranit divérné
informace a pouZivat je pouze vhodnym zpiiso-
bem. Dodavatel je povinen plInit vSechny smluvni
pozadavky v oblasti zabezpeceni ochrany tdajti a
informaci a nebude zverejniovat Zadné informace,
které nejsou dostupné z vefejnych zdroj.

Uplatkafstvi a korupce: Dodavatelé musi dodrzo-
vat vSechny platné zakony proti korupci. Dodava-
tel nesmi (pfimo ani nepfimo) nabizet, poskytovat
ani pfijimat odmeénu za Ucelem neopravnéného
ovlivnéni nebo ziskani neopravnéné obchodni vy-
hody. To se tyka i facilitacnich plateb vefejnym
Cinitellim.

Data Protection and Security: Suppliers are
obliged to comply with data protection laws,
including personal data (e.g., GDPR), and ensu-
re an appropriate level of information security
consistent with its sensitivity and importance.

The requirements placed on suppliers regarding
the information security of data under their con-
trol during and after the cooperation with RKL
Opava are based on international standards,
such as the Code of Practice for Information
Security Management. Suppliers should consi-
der the necessity of protecting the confiden-
tiality, integrity, and availability of information.
The required level of information security and
control that suppliers must ensure throughout
the information lifecycle will always be consis-
tent with the sensitivity, value, and importance
of the information being processed. The Suppli-
er is obliged to protect confidential information
and use it only in an appropriate manner. The
Supplier is obliged to fulfil all contractual requi-
rements in the area of data and information pro-
tection security and will not disclose any infor-
mation that is not available from public sources.

Bribery and Corruption: Suppliers must comp-
ly with all applicable anti-corruption laws. The
Supplier must not (directly or indirectly) offer,
give, or accept any remuneration for the purpose
of improperly influencing or gaining an undue bu-
siness advantage. This also applies to facilitation
payments to public officials.



3. Information protection and anti-corruption RKL

Nafizeni tykajici se obchodu: Dodavatel je povi-
nen dodrzovat vSechny platné zakony a nafizeni
tykajici se kontroly vyvozu, sankci a cel, a to vCet-
né zakaz{ a omezeni (,0bchodni zakony”). Doda-
vatel se zejména presveédCi, Ze dodavatel, jeho
skuteCny vlastnik, vSichni jeho zastupci a dalsi
subdodavatelé nejsou uvedeni na Zadnych plat-
nych sankcnich seznamech odmitnutych stran.

Prani penéz a finanéni zaznamy: Dodavatelé
dodrZuji zakony proti prani penéz, uchovavaji a
zverejiuji financni zaznamy a zpravy v souladu s
platnymi zakony.

VoIna hospodarska soutéz: Dodavatelé dodrzuji
platné zakony na ochranu hospodarskeé soutéze a
antimonopolni zakony.

Stiet zajmi: Jakykoli skute¢ny nebo mozny stiet
zajml (napf. osobni/financni zajem, vztah s ob-
chodnimi partnery RKL Opava) ve vztahu k €innos-
ti s RKL Opava musi byt neprodlené oznamen.

Trade Regulations: The Supplier is obliged to
comply with all applicable laws and regulations
related to export control, sanctions, and customs,
including prohibitions and restrictions (,Trade
Laws"). Specifically, the Supplier shall ensure that
the Supplier, its beneficial owner, all its agents,
and other subcontractors are not listed on any
applicable sanctions lists of denied parties.

Money Laundering and Financial Records:
Suppliers shall comply with anti-money launde-
ring laws, maintain, and disclose financial records
and reports in accordance with applicable laws.

Free Competition: Suppliers shall comply with
applicable competition and antitrust laws.

Conflicts of Interest: Any actual or potential
conflict of interest (e.g., personal/financial in-
terest, relationship with RKL Opava's business
partners) in connection with business activities
with RKL Opava must be reported immediately.
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Ochrana Zivotniho prostfedi: Dodavatelé musi
dodrZovat veSkeré platné environmentalni zako-
ny, nafizeni a normy a implementovat efektivni
systém pro identifikaci a eliminaci environmen-
talnich rizik.

Podpora zavazki RKL Opava: Ocekavame, Ze do-
davatelé budou svymi produkty a sluzbami pod-
porovat ekologické a klimatické cile RKL Opava
zverejnéné na webovych strankach, efektivné s
pfihlédnutim k dopadu na Zivotni prostredi. Doda-
vatelé by také méli brat na védomi ochranu Zivot-
niho prostiedi ve vlastnich ¢innostech, napfiklad
stanovenim a pinénim vlastnich cilli ochrany kli-
matu.

Komunitni dosah: RKL Opava podporuje dodava-
tele, aby pfispivali do mistnich komunit a zapo-
jovali se do iniciativ v souladu s cili udrZitelného
rozvoje.
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4.
4.

Zivotni prostiedi a udrZitelnost
Enviroment and sustainability

Environmental Protection: Suppliers must comply
withallapplicable environmentallaws, regulations,
and standards and implement an effective system
foridentifyingandeliminatingenvironmentalrisks.

Supporting RKL Opava’s Commitments: We expect
suppliers to support RKL Opava’s ecological and
climate goals, published on its website, with their
products and services, efficiently and with due
consideration of the environmentalimpact. Suppli-
ers should also consider environmental protecti-
on in their own operations, for example, by setting
and achieving their own climate protection goals.

Community Outreach: RKL Opava encourages
suppliers to contribute to local communities and
engage in initiatives consistent with Sustainable
Development Goals.



b. Dodrzovani a zlepSovani (RKD
5. Compliance and improvement

Plany pro zachovani kontinuity obchodni €¢innos-
ti: Dodavatel je povinen byt pfipraven na jakékoli
preruseni jeho obchodni ¢innosti (napf. v dlsled-
ku pfirodnich katastrof, teroristickych ¢ind, naru-
Seni dodavatelského fetézce, propuknuti nakazli-
vych chorob - epidemii nebo pandemii, problém
se zajiSténim informacni bezpecnosti, kyberne-
tickych Gtokd). Soucasti této pripravenosti jsou
plany na zachovani kontinuity obchodni ¢innosti
chranici zaméstnance i prostfedi pred nasledky
moznych zavaznych naruseni obchodni ¢innosti.

Respekt a radna péce: Dodavatelé musi jednat
se zaméstnanci RKL Opava s respektem a v dobré
vife a nakladat s majetkem RKL Opava s nélezitou
peci.

Komunikace s obchodnimi partnery: Dodavatelé
zavedou ekvivalentni etické standardy u svych
vlastnich dodavatelU.

Dodrzovani kodexu chovani pro dodavatele: RKL
Opava si vyhrazuje pravo kontrolovat dodrZova-
ni souladu s pozadavky tohoto Kodexu chovani
pro dodavatele, napfiklad prostfednictvim sebe-
hodnoceni a auditt provadénych bud RKL Opava
nebo treti stranou. Dodavatel bude vyvijet Usili 0
neustalé zlepSovani, napriklad stanovenim me-
fitelnych cild v oblasti Zivotniho prostiedi, pra-
covnich podminek nebo diverzity a podavanim
hlaSeni o pokroku nebo udrzitelnosti. Pokud dojde
k poruSeni, vytvofi dodavatel zpravu o incidentu
a predloZi plan napravnych opatfeni. Podminky
stanovené v tomto Kodexu chovani pro dodava-
tele odrézeji hodnoty RKL Opava a jeji zaméfeni
na zékazniky, obsluhované komunity a ochranu
zivotniho prostredi.

Business Continuity Plans: The Supplier must
be prepared for any interruption to its busi-
ness operations (e.g., due to natural disasters,
acts of terrorism, supply chain disruptions,
outbreaks of infectious diseases - epidemics
or pandemics, information security issues, cy-
ber-attacks). This preparedness includes bu-
siness continuity plans that protect employees
and the environment from the consequences
of potential severe business disruptions.

Respect and Due Care: Suppliers must treat RKL
Opava employees with respect and in good faith
and handle RKL Opava's assets with due care.

Communication to Business Partners: Suppliers
shall establish equivalent ethical standards with
their own suppliers.

Supplier Code of Conduct Compliance: RKL
Opava reserves the right to control compliance
with the requirements of this Supplier Code of
Conduct, for example, through self-assessment
and audits conducted either by RKL Opava or

a third party. The Supplier shall strive for con-
tinuous improvement, for example, by setting
measurable goals in the area of the environment,
working conditions, or diversity and reporting on
progress or sustainability. In case of a violation,
the Supplier shall create an incident report and
submit a corrective action plan. The conditions
set forth in this Supplier Code of Conduct reflect
RKL Opava’s values and its focus on customers,
the communities served, and environmental
protection.

n



<»ﬂz>’ b. Dodrzovani a zlepSovani
5. Compliance and improvement

Naprava a ukonéeni vztahu: PoruSeni tohoto Ko-
dexu vyZaduje napravu. Neschopnost napravit
poruSeni miize vést k tomu, Ze RKL Opava zvazi
okamzité ukonceni obchodniho vztahu, bez ohle-
du na jiné smluvni naroky.

HIaSeni nesrovnalosti: Podezieni na poruseni za-
kona nebo tohoto Kodexu je mozné nahlasit 0so-
bé povérené pro etiku nebo kontrolu ve firmé RKL
Opava, ktera je pfipravena zabyvat se poruSenim
pravidel objektivné a dlivérné.

Trvalé zlepSovani: RKL Opava vybizi dodavatele
k proaktivnimu predkladani inovativnich napadd,
které mohou prispét k socialnimu, ekonomickému
nebo ekologickému zlepSeni.
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Remediation and Termination of Relati-
onship: Violation of this Code requires re-
mediation. The failure to remedy a viola-
tion may lead RKL Opava to consider the
immediate termination of the business relati-
onship, irrespective of other contractual claims.

Reporting Non-Compliance: Suspected viola-
tions of the law or this Code can be reported
to the person in charge of ethics or complian-
ce at RKL Opava, who is prepared to address
rule violations objectively and confidentially.

Continuous Improvement: RKL Opava encourages
suppliers to proactively submit innovative ideas
that can contribute to social, economic, or envi-
ronmental improvement.
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Sidlo:

RKL Opava spal. s r.o.
Prerovecka 304/2a

747 95 Opava, Suché Lazce
Ceska republika

Headquarters:

RKL Opava spol. s r.0.
Prerovecka 304/2a

747 95 Opava, Suché Lazce
Czech Republic



