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ESG politika spolenosti
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Spolecnost RKL Opava se zavazuje k odpovédnému
podnikani, které zohlednuje nejen ekonomickeé cile,
ale také dopady na Zivotni prostfedi, spole¢nost
a eticke fizeni.

ESG (Environmental, Social, Governance) politika
pfedstavuje ramec, podle kterého fidime nase
aktivity tak, aby byly udrZitelné, transparentni
a pfinosné pro vSechny zainteresované strany -
zakazniky, zaméstnance, dodavatele i SirSi komu-
nitu.

Cilem této politiky je:

« Minimalizovat ekologickou stopu prostied-
nictvim inovaci, efektivniho vyuzivani zdroji
a prechodu na nizkoemisni technologie.

« Podporovat socialni odpovédnost, bezpecnost
prace, rovnost pfilezitosti a rozvoj zamést-
nancd.

« [ajistit vysokeé standardy spravy a fizeni, vCet-
né transparentnosti, etického chovani a dodr-
Zovani pravnich predpisd.

Tato politika je zakladnim kamenem nasi strategie
udrZitelného riistu a je pravidelné aktualizovana
v souladu s mezinarodnimi standardy a oCekava-
nimi nasich partnerd.

The company RKL Opava is committed to respon-
sible business practices that take into account
not only economic goals but also the impacts on
the environment, society, and ethical governance.

The ESG (Environmental, Social, Governan-
ce) Policy provides a framework according
to which we manage our activities to ensu-
re they are sustainable, transparent, and be-
neficial to all stakeholders - customers, em-
ployees, suppliers, and the wider community.

The objectives of this policy are:

« Minimize the environmental footprint throu-
gh innovation, efficient use of resources, and
transition to low-emission technologies.

- Promote social responsibility, workplace
safety, equal opportunities, and employee de-
velopment.

« Ensure high standards of governance, inclu-
ding transparency, ethical conduct, and com-
pliance with legal regulations.

This policy is the cornerstone of our sustainable
growth strategy and is regularly updated in line
with international standards and the expectations
of our partners.
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Vize a hodnoty spolecnosti
Company vision and values

Vize spolecnosti

Nasi vizi je stat jednim z prednich hracl ceskych
logistickych firem v oblasti udrzitelné logistiky,
ktery spojuje efektivitu, inovace a odpovédnost.

Chceme byt partnerem, ktery nejen poskytuje
nadstandartni logistické sluzby, ale také mini-
malizuje dopad na Zivotni prostfedi a spolecnost.
UdrZitelnost je pro nas klicovym pilifem dlouho-
dobého riistu.

Hodnoty spole¢nosti
Odpovédnost - Jedname transparentné a eticky

vuci zakazniktim, zaméstnancum i komunitam.

Inovace - Neustale hledame nové technologie a
postupy pro snizeni ekologické stopy.

Spolupréace - Budujeme silné vztahy s partnery a
dodavateli na zakladé divéry a sdilenych hodnot.

Respekt - Ctime lidska prava, diverzitu a inkluzi v
kazdém aspektu naseho podnikani.

UdrZitelnost - KaZzdé rozhodnuti posuzujeme s
ohledem na dlouhodoby dopad na planetu a spo-
leCnost.

Company Vision

Our vision is to become one of the leading players
among Czech logistics companies in the area of
sustainable logistics, one that combines efficien-
cy, innovation, and responsibility.

We aim to be a partner that not only provides su-
perior logistics services but also minimizes the
impact on the environment and society. Sustaina-
bility is a key pillar of our long-term growth.

Company Values

Responsibility - We act transparently and ethica-
lly towards customers, employees, and communi-
ties.

Innovation - We constantly search for new tech-
nologies and procedures to reduce our envi-
ronmental footprint.

Cooperation - We build strong relationships with
partners and suppliers based on trust and shared
values.

Respect - We honour human rights, diversity, and
inclusion in every aspect of our business.

Sustainability - We assess every decision with
regard to its long-term impact on the planet and
society.
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RKL Politika pro snizeni vlivu podnikani na Zivotni prostredi

Cilem je minimalizovat negativni dopady naSich
logistickych operaci na Zivotni prostfedi prostfed-
nictvim inovaci, efektivniho vyuzivani zdroji a
pfechodu na udrzitelné technologie.

Hlavni zasady:

1. Redukce emisi sklenikovych plynti z dopravy

- Snizit emise CO,z hodnot zjiSténych v roce
2024 015 % do roku 2030.

- Snizit emise NO_z hodnot zjisténych v roce
2024 015 % do roku 2030.

2. Zelena doprava

« Modernizace a ekologizace vozového parku s
cilem snizovat emise CO,

« Aktivné diskutovat se zakazniky moZnosti vy-
uziti ekologickeé nafty HVO.

« Prechod na elektromobilitu: minimalné 30 %
vozidel pro posledni mili bude elektrickych do
roku 2030.

« Nakup pneumatik s nizsim valivym odporem a
nakup protektorovanych pneumatik.

« Instalace FVE panelli na jednotliva vozidla.

3. Energeticka efektivita

« VSechny nové budovy budou designované v
energetické narocnosti B, velmi tsporné”.

« Pfi modernizace stavajicich objektl zajistit
vzdy o Groven lepsSi energetickou zatéz.

« Zajistit vysadbu zelené a kvétinovych zahonli
v aredlech a jejich okoli.

« Vystavit vlastni fotovoltaické elektrarny za
ucelem vyuZiti obnovitelného zdroje energie.

« Maximalné vyuZit destovou vodu tam, kde neni
nutné pouZivat vodu pitnou.

The goal is to minimize the negative impacts
of our logistics operations on the environment
through innovation, efficient use of resources,
and the transition to sustainable technologies.

Key Principles:

1. Reduction of Greenhouse Gas Emissions from

Transport

« Reduce CO, emissions by 15% by 2050 from
2024 baseline values.

« Reduce NO_emissions by 15% by 2030 from
2024 baseline values.

2. Green Transport

« Modernize and green the vehicle fleet with the
aim of reducing CO, emissions.

« Actively discuss with customers the possibi-
lity of using HVO (Hydrotreated Vegetable 0il)
ecological diesel.

« Transition to electromobility: a minimum
of 30% of last-mile delivery vehicles will be
electric by 2030.

« Purchase tires with lower rolling resistance
and purchase retreaded tires.

« Install PV (Photovoltaic) panels on individual
vehicles.

3. Energy Efficiency

« Al new buildings will be designed with an
energy performance rating of B (,very energy
efficient”).

« When modernizing existing buildings, always
ensure an improvement of at least one level in
energy performance.

« Ensure the planting of greenery and flower
beds within and around the premises.

« Build our own photovoltaic power plants to
utilize a renewable energy source.

- Maximize the use of rainwater where the use
of potable water is not necessary.



Policy on minimizing environmental business impact (RKD

4. Digitalizovat interni procesy za ic¢elem mini-

malizace spotieby papiru a inkoustu

« Inovuji se procesy ve spolecnosti s cilem ma-
ximalniho vyuZiti PC systému.

b. Optimalizace tras a provozu

« Implementace digitalnich nastroji pro plano-
vani tras a snizeni spotieby paliva.

« Podpora multimodalni dopravy (Zeleznicni
a namorni preprava).

6. Odpovédné nakladani s odpady

« Dusledného tfidéni odpadu do specializova-
nych odpadnich nadob.

« 0Odborné likvidace chemickych latek.

7. Minimalizace jednorazovych obalii a podpora

cirkularni ekonomiky

« Nakup obalovych materiald (stretch folie,
kartony aj.) vyhradné z recyklovatelnych ma-
terialt.

« Nakup reZijnich potieb (propisky, papir aj.)
z recyklovanych materialQ.

8. Pravidelné identifikovat ekologicka rizika
i prileZitosti ke zlepSeni.

9. Upfednostiiovat spolupraci s dodavateli, kte-
fi maji certifikace v oblasti udrzitelnosti a poma-
haji prodlouzit Zivotni cyklus vyrobki - véetné
jejich uzivani a ekologicke likvidace.

10. Pravidelné proSkolovat zaméstnance s cilem
snizeni dopadu na Zivotni prostredi.

4. Digitalization of Processes

- Digitize internal processes to minimize paper
and ink consumption.

« Innovate company processes with the goal of
maximizing the use of the PC system.

5. Route and Operations Optimization

« Implement digital tools for route planning to
reduce fuel consumption.

« Support multimodal transport (rail and mari-
time shipping).

6. Responsible Waste Management

« Rigorous sorting of waste into specialized
waste containers.

« Professional disposal of chemical substances.

7. Minimization of Single-Use Packaging and

Support for the Circular Economy

« Purchase packaging materials (stretch film,
cardboard boxes, etc.) exclusively made from
recyclable materials.

« Purchase overhead supplies (pens, paper,
etc.) made from recycled materials.

8.  Regularly identify environmental risks and
opportunities for improvement.

9.  Prioritize cooperation with suppliers who
hold sustainability certifications and help ex-
tend the lifecycle of products - including their
use and ecological disposal.

10. Regularly train employees with the aim of
reducing the environmental impact.



RKL Politika pro socialni odpovédnost, lidska prava

Cilem této politiky je zajistit bezpecné, spraved-
livé a inkluzivni pracovni prostfedi, chranit prava
zaméstnancd, podporovat jejich profesni riist a
pozitivni dopad na komunity.

Hlavni zasady:

1. Respekt a dlistojnost na pracovisti

Kvalitni a respektujici vztahy mezi zaméstnanci
tvofi zaklad zdravé firemni kultury. Vzajemna di-
véra, otevienost a sluSné chovani podporuji dobré
pracovni prostredi, efektivni spolupraci i celkovou
spokojenost. Kazdy zaméstnanec pfispivd svou
kazdodenni komunikaci, postojem a respektem
k ostatnim ke kultivovanému a profesionalnimu
prostredi spolecnosti RKL Opava.

Usilujeme o atmosféru zaloZenou na diivére, ty-
move spolupréaci a vzajemné podpore.

« VeSkeré projevy Sikany, diskriminace, obtézo-
vani nebo poniZovani jsou u nas nepfijatelné a
v pfipadé vyskytu je okamZité reSime.

«  Sexudlni obtézovani netolerujeme v zadné for-
me.

« Nikoho neuradzime a nepouzivame znevazujici
komentare.

« Své postaveni ve firmé nezneuZivame pro
osobni vyhody.

« Nepfijimame ani nevydavame nejasné nebo
rozporné pokyny. V pfipadé nejistoty mame
pravo zadat vysveétleni.

« Pokyny musi odpovidat pravomocem dané
pozice. Pokud dostaneme instrukci, ktera je
v rozporu se zakonem, mame pravo ji odmit-
nout.

« Vedouci pracovnici maji zodpovédnost za dob-
ré mezilidské vztahy v tymu - naslouchaji za-
méstnanctm, fesi jejich obavy, podporuji

a rozvoj zamestnancli

The goal of this policy is to ensure a safe, fair, and
inclusive working environment, protect employee
rights, support their professional growth, and pro-
mote a positive impact on the communities.

Key Principles:

1. Respect and Dignity in the Workplace

Quality and respectful relationships between em-
ployees form the foundation of a healthy corpora-
te culture. Mutual trust, openness, and courteous
conduct support a good working environment,
effective cooperation, and overall satisfaction.
Every employee contributes to the cultured and
professional environment of RKL Opava through
their daily communication, attitude, and respect
for others.

We strive for an atmosphere based on trust, tea-
mwork, and mutual support.

« Any form of bullying, discrimination, ha-
rassment, or humiliation is unacceptable to
us, and in the event of occurrence, we address
it immediately.

« We do not tolerate sexual harassment in any
form.

« We do not insult anyone or use disparaging
comments.

« We do not abuse our position in the company
for personal gain.

« We neither accept nor issue unclear or con-
tradictory instructions. In case of uncertainty,
we have the right to request clarification.

« Instructions must correspond to the authori-
ty of the given position. If we receive an in-
struction that is in conflict with the law, we
have the right to refuse it.

« Managers are responsible for good interper



Policy for social responsibility, human rights, {RKC
and development

je a pfi ukonceni pracovniho poméru dbaji na
eticky pfistup.

« [améstnanci spolecnosti a najimani brigad-
nici se vzajemné zdravi jako projev zakladni
slusnosti, respektu a dobrych mezilidskych
vztahd.

- Pravidelné zafazujeme sportovni a rodinne
dny i tymové akce (teambuildingy), které pod-
poruji vztahy mezi kolegy a pfispivaji k vytva-
Feni pozitivni firemni kultury.

« S odchazejicimi zaméstnanci jedname s re-
spektem a podle zasad etiky.

« [ajiStujeme férové mzdy a benefity odpovida-
jici trhu.

2. Oteviena komunikace a spoluprace

Ve spolecnosti RKL Opava stavime na oteviene,
vécné a srozumitelné komunikaci. Vzajemn4 vy-
meéna informaci je zakladem efektivni spolupréace,
zdravé firemni kultury a dobrych pracovnich vzta-
hil. Véfime, Ze pravé otevienost a dlvéra zvysuji
kvalitu nasi prace i celkovou spokojenost v tymu.

« [améstnanci maji pfistup k aktualnim infor-
macim o strategii, cilech a planech spolec-
nosti.

« Vedouci pracovnici pravidelné informuji sve
tymy 0 zménach, které se jich mohou dotykat,
vCetné mozného dopadu na jejich praci nebo
profesni rozvo.

« Personalni oddéleni vzdy informuje prostied-
nictvim newsletteru o novych pozicich ve spo-
leCnosti, pfichodech/odchodech zaméstnan-
ctim, zmény na jednotlivych pozicich.

« [améstnanci dostavaji zpétnou vazbu k vy-
konu své prace, véetné navrhli na zlepseni a
vysvétleni pfijatych rozhodnuti.

sonal relations within the team - they listen
to employees, address their concerns, support
them, and ensure an ethical approach when
terminating employment.

« Employees and hired temporary workers
greet each other as a sign of basic courtesy,
respect, and good interpersonal relations.

«  We reqularly organize sports and family days,
as well as team events (teambuilding) that
foster relationships among colleagues and
contribute to creating a positive corporate
culture.

« We treat departing employees with respect
and according to ethical principles. We ensure
fair wages and benefits that are competitive
within the market.

2. Open Communication and Cooperation

At RKL Opava, we rely on open, factual, and unde-
rstandable communication.

Mutual information exchange is the foundati-
on of effective cooperation, a healthy corporate
culture, and good working relationships. We be-
lieve that openness and trust enhance the qua-
lity of our work and overall team satisfaction.

« Employees have access to current informa-
tion regarding the company’s strategy, goals,
and plans.

« Managers regularly inform their teams about
changes that may affect them, including the
potential impact on their work or professional
development.

« The HR department always uses a news-
letter to communicate about new positions
within the company, employee arrivals/de-
partures, and changes in individual roles.



{RKD Politika pro socialni odpovédnost, lidska prava
a rozvoj zamestnancli

« Vedouci pracovnici maji povinnost:

- naslouchat zaméstnanclim a esit jejich dotazy
nebo pochybnosti, pfipadné je odkazat na kompe-
tentni osoby,

- jasné vysvétlovat nové interni postupy a pra-
vidla,

- podporovat spolupraci napfi¢ oddélenimi a
utvary.

Soucasti firemni kultury je i politika ,otevienych
dvefi” - kazdy zaméstnanec ma moznost obratit
se na sveho nadfizeného nebo jineho vedouciho
pracovnika s diivérou, Ze jeho pfipominky Ci obavy
budou vyslechnuty diskrétné a s respektem.

V pfipadé podezfeni na porusSeni etickych zasad
ma zameéstnanec pravo iniciovat rozhovor s ve-
doucim pracovnikem a spolecné hledat vhodné
feSeni. Je také mozné pozadat o schiizku s vy-
konnym feditelem nebo jinym zastupcem vedeni
spolecnosti.

3. Rovné prileZitosti, profesni rist a odpovéd-
nost vedoucich

V RKL Opava prosazujeme férove, oteviené a
rovnocenné zachazeni se vSemi zaméstnanci
bez ohledu na jejich vék, pohlavi, zdravotni stav,
vzhled, plivod, naboZenstvi nebo jinou charak-
teristiku. Zakladame si na tom, aby kazdy mél
prileZitost rozvijet sviij potencial v bezpecném a
podporujicim prostredi.

« Dodrzujeme transparentni pravidla pro nabor,
kariérni rist, hodnoceni i odméfiovani za-
méstnanc.

« Employees receive feedback on their work
performance, including suggestions for im-
provement and explanations of decisions
made.

- Managers have an obligation to:

- Listen to employees and address their ques-
tions or doubts, or refer them to competent indi-
viduals.

- Clearly explain new internal procedures and
rules.

- Support cooperation across departments and
units.

The ,open-door” policy is also part of the corpora-
te culture - every employee has the opportunity to
approach their superior or another manager with
the confidence that their comments or concerns
will be listened to discreetly and with respect.

In the event of suspected violation of ethical
principles, an employee has the right to initiate a
conversation with a manager and jointly seek an
appropriate solution. It is also possible to request
a meeting with the Executive Director or another
representative of the company management.

3. Equal Opportunities, Professional Growth,
and Management Responsibility

At RKL Opava, we promote fair, open, and equ-
al treatment of all employees, regardless of
their age, gender, health status, appearan-
ce, origin, religion, or any other characteris-
tic. We are committed to ensuring that eve-
ryone has the opportunity to develop their
potential in a safe and supportive environment.



Prace a vysledky zaméstnanci jsou hodnoce-
ny na zakladé vykonu a pfinosu, nikoli subjek-
tivnich preferenci.

Aktivné pfijimame zpétnou vazbu a pracujeme
na vlastnim zlepSovani.

Vedouci pracovnici podporuji rozvoj doved-
nosti a kvalifikace svych tymd.

Vedeme otevFeny a konstruktivni dialog o pra-
covnim vykonu i odménach.

Odmitame jakoukoliv formu diskriminace.
Jednoznac¢né odmitame détskou praci. Spo-
lupracujeme vyhradné s partnery, ktefi sdileji
tento zavazek, a ve vSech Cinnostech spolec-
nosti striktné dodrzujeme zékony o zékazu
zamestnavani deti.

Podporujeme zaméstnavani osob se zdravot-
nim postiZzenim a odstrafujeme bariéry pro
jejich plnou integraci.

Spolecnost se zavazuje, Ze vSem svym za-
méstnanctm vyplaci mzdu minimalné ve vysi
stanovené minimalni mzdy podle platné legis-
lativy Ceské republiky. Zarovei zarutuje, Ze
zadna vyplacena mzda neklesne pod hranici
Zivotniho minima, ¢imZ je zajisténa dlistojna
uroven odménovani. VySi zivotniho minima
pravidelné kontroluje personalni oddéleni, v
pfipadé potreby zménu vySe mzdy odsouhlasi
nadfizeny dotCeného pracovnika. Zavazujeme
se k tomu, Ze budeme diisledné dbat na ochra-
nu lidskych prav ve vSech nasich Cinnostech a
vztazich. Tento zavazek se tyka nejen nasich
zaméstnancd, ale i partnerd, s nimiz spolu-
pracujeme. PriibéZzné kontrolujeme, zda jsou
naSe zavazky v oblasti lidskych prav skutecné
napliiovany. V ramci internich auditi kontro-
lujeme dodrzovani pfijatych opatfeni, ktera
maji predchazet riziklim détské a nucené pra-
ce nebo obchodovéni s lidmi.

Policy for social responsibility, human rights, {RKD
and development

Weadhere totransparentrulesforrecruitment,
career growth, evaluation, and employee re-
muneration.

Employee work and results are assessed ba-
sed on performance and contribution, not
subjective preferences.

We actively receive feedback and work on our
own improvement.

Managers support the development of skills
and qualifications within their teams.

We maintain an open and constructive dia-
logue regarding work performance and re-
muneration.

We reject any form of discrimination.

We unequivocally reject child labour. We co-
operate exclusively with partners who share
this commitment, and we strictly adhere to
laws prohibiting the employment of children
in all company activities.

We support the employment of people with
disabilities and remove barriers to their full
integration.

The company commits to paying all its em-
ployees a salary at least equal to the statutory
minimum wage according to the valid legisla-
tion of the Czech Republic. Simultaneously, it
guarantees that no paid salary will fall below
the subsistence minimum threshold, thereby
ensuring a dignified level of remuneration. The
subsistence minimum level is regularly chec-
ked by the HR department, and if necessary,
any salary change is approved by the relevant
employee’s superior. We commit to consis-
tently ensuring the protection of human rights
in all our activities and relationships. This
commitment applies not only to our employe-
es but also to the partners we cooperate with.



<0Kl_->’® Politika pro socialni odpovédnost, lidska prava

Tyto kontroly ndm umoZiuji v€as odhalit
pfipadné nedostatky a pfijimat odpovidajici
napravna opatreni. Pfi nastavovani téchto
procesli vychazime také z mezinarodnich
standardd, zejména z Umluvy o zékazu a oka-
mzZitych opatfenich k odstranéni nejhorsich
forem détské prace (Umluva ¢&. 182). Kazdy,
kdo ma podezreni na poruSeni tohoto zavazku
muZe podat anonymni oznameni do schranky
umisténé na recepci spolecnosti ,Podnéty a
oznameni - dlivérng”.

 [avazujeme se implementovat mechanismy
pro anonymni hlaseni poruseni prav (whis-
tleblowing).

4. Diverzita a inkluze

RKL Opava vyjadfuje zavazek spolecnosti k pod-
pofe diverzity, rovnosti a inkluze (D&I) ve vSech
aspektech jeji ¢innosti. Vérime, Ze riiznorodé pra-
covni prostredi podporuje inovace, zvySuje vykon-
nost a prispiva k lepSimu pracovnimu klimatu.

- \ytvaret pracovni prostredi, kde se kazdy citi
vitan, respektovan a ocenovan.

« Podporovat rovné pfileZitosti bez ohledu na
pohlavi, vék, rasu, etnicky ptivod, nabozenstvi,
zdravotni postiZeni, sexualni orientaci, gende-
rovou identitu nebo jiné charakteristiky.

« [ajistit, aby diverzita a inkluze byly integrova-
ny do vSech HR proces(, véetné naboru, roz-
voje, hodnoceni a odménovani zaméstnanct.

« Programy pro inkluzi osob se zdravotnim po-
stizenim.

a rozvoj zamestnancli

We continuously check that our human rights
commitments are truly being fulfilled. As part of
internal audits, we monitor the compliance of
adopted measures aimed at preventing the risks
of child and forced labour or human trafficking.
These controls allow us to promptly detect any
shortcomings and adopt appropriate corrective
measures. When setting up these processes, we
also draw upon international standards, particu-
larly the Worst Forms of Child Labour Conventi-
on (Convention No. 182). Anyone who suspects
a violation of this commitment may submit an
anonymous report to the ,Suggestions and Re-
ports - Confidential” box located at the company
reception.
« We commit to implementing mechanisms for
the anonymous reporting of rights violations
(whistleblowing).

4. Diversity and Inclusion (D&I)

RKL Opava expresses the company’s commitment
to supporting Diversity, Equity, and Inclusion
(D&I) in all aspects of its operations. We be-
lieve that a diverse working environment fos-
ters innovation, increases performance, and
contributes to a better workplace climate.

« Create a working environment where everyo-
ne feels welcome, respected, and valued.

« Support equal opportunities regardless of
gender, age, race, ethnic origin, religion, disa-
bility, sexual orientation, gender identity, or
other characteristics.

« Ensure that diversity and inclusion are in-
tegrated into all HR processes, including
recruitment, development, evaluation, and
employee remuneration.

« Programs for the inclusion of people with
disabilities.



Policy for social responsibility, human rights, <.Ki>’®
and development

5. Zapojeni komunity

Spolecnost RKL Opava si uvédomuje svou roli v
mistnim prostfedi. Chceme byt nejen spolehlivym
zaméstnavatelem, ale také aktivnim a ohledu-
plnym sousedem. Podporujeme iniciativy, které
zlepSuji kvalitu Zivota v naSem regionu, a zakla-
dame si na otevieném dialogu s okolim.

« Podporujeme lokalni projekty a aktivity, které
prispivaji ke zlepSeni Zivota obyvatel - at uz
jde o socialni oblast, kulturu, sport nebo Zivot-
ni prostredi.

» Nase zapojeni do komunitnich aktivit vychazi
Z principu partnerstvi a dlouhodobé spolupra-
ce.

» Pravidelné zvazujeme pfinosy i mozné dopady
nasich Cinnosti na okoli a snazime se 0 rov-
novahu mezi ekonomickym rozvojem a odpo-
védnosti v{ici verejnosti.

» /améfujeme se na podporu vzdélavani, pre-
venci socialniho vylouceni, rozvoj zdravotni
péce a propagaci zdravého Zivotniho stylu.

+ Vénujeme se charité, pomoci potfebnym a ak-
tivitim zaméfenym na ochranu Zivota a zdra-
Vi

. Ridime se zasadami spoletenské odpovéd-
nosti - spojujeme podnikatelské cile s pozitiv-
nim pfinosem pro mistni komunity.

+ Respektujeme prava vSech v ramci komuni-
ty a snazime se minimalizovat dopad naseho
podnikani na mistni komunitu.

6. Dodrzovani lidskych prav v dodavatelském

retézci

Lavazujeme se ke snaze zajisitit souhlas vSech

naich dodavateld s:

« Povinny Kodex chovani dodavatelli zahrnujici
standardy lidskych préav.

5. Community Engagement

RKL Opava recognizes its role in the local envi-
ronment. We aim to be not only a reliable employer
but also an active and considerate neighbour. We
support initiatives that improve the quality of life
in our region, and we value open dialogue with the
surrounding community.

« We support local projects and activities that
contribute to improving the lives of residents
- whether in the social sphere, culture, sport,
or the environment.

+ QOur involvement in community activities is
based on the principle of partnership and lon-
g-term cooperation.

« We regularly assess the benefits and potential
impacts of our activities on the surrounding
area and strive for a balance between econo-
mic development and responsibility toward
the public.

« We focus on supporting education, preventing
social exclusion, developing healthcare, and
promoting a healthy lifestyle.

+ We dedicate ourselves to charity, helping tho-
se in need, and activities focused on the pro-
tection of life and health.

« We are guided by the principles of social re-
sponsibility - combining business goals with
a positive contribution to local communities.

« We respect the rights of everyone within the
community and strive to minimize the impact
of our business on the local community.

6. Compliance with Human Rights in the

Supply Chain

We commit to striving to ensure that all our

suppliers agree to:

« A Mandatory Supplier Code of Conduct that in-
cludes human rights standards.



(RKD Politika pro socialni odpovédnost, lidska prava
a rozvoj zamestnancli

Policy for social responsibility, human rights,

and development

7. Skoleni a rozvoj zaméstnanci 7. Training and Employee Development
Zavazujeme se 0: We commit to:
Pravidelna Skoleni v oblasti bezpecnosti pra- « Regulartraining in occupational safety, ethics,
ce, etiky, lidskych prav a diverzity. human rights, and diversity.
Podpora interni mobility a kariérniho ristu. « Supporting internal mobility and career

growth.
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Cilem této politiky je zajistit transparentni, etické
a odpovédné fizeni spolecnosti, které podporuje
dlouhodobou udrZitelnost, diivéru stakeholdert a
dodrZovani legislativnich pozadavkd.

Hlavni zasady

1.

Transparentnost

Pravidelné zvefejiiovani financnich a nefi-
nancnich vysledk v souladu s mezinarodnimi
standardy.

Oteviena komunikace se stakeholdery pro-
stfednictvim vyrocnich zprav, ESG reportl a
vefejnych prohlaseni.

Dbame na presné, uplné a transparentni ve-
deni Ucetnictvi a financnich zaznamd. Nase
evidence musi vzdy odpovidat skute¢nosti a
spliiovat poZadavky zakon( i vnitinich pred-
pisd.

VeSkeré financni operace zaznamenavame
pfesné, srozumitelné a v souladu s ucetnimi a
danovymi pfedpisy.

Nevedeme anonymni nebo neregistrované
fondy Ci Ucty.

Nevytvafime faleSné zaznamy a umysIné ne-
zkreslujeme Zadné financni adaje.

Pfijimame a proplacime pouze cetni doklady,
které pravdivé odrazeji skutecny priibéh ob-
chodni transakce.

Zaméstnanci, ktefi pracuji s financnimi daty,
odpovidaji za to, Ze s nimi nakladaji s maxi-
malni peclivosti a dlslednosti.

Etika a integrita

Dodrzovani firemniho Kodexu chovani, ktery
zahrnuje zasady proti korupci, stfetu zajmii a
nekalym praktikam.

Mechanismy pro anonymni hlaseni poruseni
etickych pravidel (whistleblowing).

Pravidelnd $koleni zaméstnancli a manage-
mentu v oblasti etiky a compliance.

Politika spravy a fizeni spolecnosti

The goal of this policy is to ensure transparent,
ethical, and responsible corporate management
that supports long-term sustainability, stakehol-
der trust, and compliance with legislative requi-
rements.

Key Principles

1.

Transparency

Regular publication of financial and non-fi-
nancial results in line with international stan-
dards.

Open communication with stakeholders
through annual reports, ESG reports, and pub-
lic statements.

We ensure accurate, complete, and transpa-
rent accounting and financial record-keeping.
Our records must always correspond to reality
and meet the requirements of both laws and
internal regulations.

We record all financial operations accurately,
clearly, and in accordance with accounting
and tax regulations.

We do not maintain anonymous or unregiste-
red funds or accounts.

We do not create false records or intentionally
misrepresent any financial data.

We only accept and reimburse accounting
documents that truthfully reflect the actual
course of the business transaction.
Employees who work with financial data are
responsible for handling them with maximum
care and consistency.

Ethics and Integrity

Adherence to the Company Code of Conduct,
which includes principles against corruption,
conflicts of interest, and unfair practices.
Mechanisms for the anonymous reporting of
ethical violations (whistleblowing).

Regular training for employees and manage-
ment in the areas of ethics and compliance.
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3. Relations with Company Owners

At RKL Opava, we strive for stable growth, trans-
parent management, and responsible steward-
ship that delivers long-term value to all owners.
Our activities are based on trust, openness, and
respect for mutual interest.

3. Vztahy vlastnikt spolecnosti

Ve spolecnosti RKL Opava usilujeme o stabilni
rlst, transparentni fizeni a zodpovédné hospo-
dareni, které pfinasi dlouhodobou hodnotu vSem
vlastniktim. Nase ¢innost se opira o divéru, ote-
vienost a respekt ke spolecnému zajmu.

Respektujeme pravo vlastnikli na informace
a zajistujeme jejich dostupnost v souladu s
pravnimi predpisy.

Zakladame si na oteviené a vécné komunika-
ci, odpovidame na dotazy tykajici se fungovani
firmy jasné a s respektem.

VeSkera klicova rozhodnuti spolecnosti jsou
pfijimana aZ po spolecné dohodé a souhlasu
vSech vlastnikd.

Nasim cilem je udrzovat stabilni vztahy zalo-
Zené na divére, loajalité a spolecné odpovéd-
nosti za sméfovani firmy.

Protikorupéni opatfeni

Uplatiiujeme nulovou toleranci viiéi korupci a
uplatkarstvi. Jakékoliv jednani, které by moh-
lo byt vnimano jako neetické nebo nezakonné
ovliviiovani, je nepfipustné - a to jak ze strany
zaméstnanct, tak ze strany obchodnich part-
nerd.

Zaroveni se jako spolecnost RKL Opava di-
razné distancujeme od jakychkoliv forem
podvodného jednani. 0dmitdme podvody, fal-
Sovani udaji, védomé zatajovani informaci &i
jakékoliv jiné neCestné praktiky, které by byly
v rozporu s pravem, firemnimi pravidly nebo
etickymi zasadami. Jedname vzdy transpa-
rentné, poctivé a odpovédné - vici sobg, za-
kazniklim i spolecnosti jako celku.

We respect the owners' right to information
and ensure its availability in accordance with
legal requlations.

We pride ourselves on open and factual com-
munication, responding to questions about the
company’s operation clearly and respectfully.
All key company decisions are made only after
mutual agreement and consent of all owners.
Our goal is to maintain stable relationships
based on trust, loyalty, and shared responsi-
bility for the company’s direction.

Anti-Corruption Measures

We apply a zero-tolerance policy towards
corruption and bribery. Any conduct that cou-
Id be perceived as unethical or unlawful in-
fluence is unacceptable - both by employees
and by business partners.

Furthermore, as the company RKL Opava, we
strongly distance ourselves from any form
of fraudulent activity. We reject fraud, data
falsification, intentional withholding of infor-
mation, or any other dishonest practices that
would violate the law, company rules, or ethi-
cal principles. We always act transparently,
honestly, and responsibly - towards oursel-
ves, customers, and society as a whole.



Soucasné odmitame jakékoliv zapojeni do pra-
ni Spinavych penéz. Neumoziiujeme, neprova-
dime ani nepodporujeme financni operace,
které by mohly slouzit k legalizaci vynosi z
trestné Cinnosti. VSechny obchodni vztahy a
financni toky prochazeji dikladnym ovérenim
ajsou v souladu s legislativnimi pozadavky na
prevenci prani penéz (AML). Jakékoli podezre-
lé transakce jsou okamzité pfedavany k pro-
Setfeni opravnénym organdm.

Spolecnost RKL Opava se zavazuje:

ZdrZet se jakehokoliv jednani, které by mohlo
vzbuzovat podezieni z korupce.

Nenabizet ani neposkytovat Zadné vyhody ve-
Fejnym Cinitelim za Géelem ziskani vyhod.
Nepodporovat ¢i nevyvijet tlak na neetické Ci
nezakonné jednani.

Nevytvaret neevidované fondy a nevyuZivat
zadné nezakonné nebo nepatficné prostiedky,
jako jsou Uplatky, tajné provize nebo sluzby.
Vést presnou a pravdivou financni evidenci
vSech vydajli a plateb.

Nezadavat zakazky firmam, o nichZ existuje
dlivodné podezieni z korup&niho jednani.
Evidovat vydaje na reprezentaci a dary v sou-
ladu s internimi pravidly.

Schvalovat dary a sponzorské pfispévky na
urovni vrcholového managementu.

Na urovni vrcholového managementu schva-
lovat zvlasté citlivé transakce s externimi
stranami.

Politika spravy a fizeni spolecnosti

We simultaneously reject any involvement in
money laundering. We do not enable, execu-
te, or support financial operations that could
serve to legalize proceeds from criminal ac-
tivity. All business relationships and financial
flows undergo thorough verification and com-
ply with legislative requirements for the pre-
vention of money laundering (AML). Any suspi-
cious transactions are immediately reported
to the authorized authorities for investigation.

The company RKL Opava commits to:

Refrain from any actions that could raise
suspicion of corruption.

Not offer or provide any advantages to public
officials for the purpose of obtaining benefits.
Not support or exert pressure for unethical or
illegal conduct.

Not create unregistered funds or use any ille-
gal or inappropriate means, such as bribes,
secret commissions, or unauthorized servi-
ces.

Maintain accurate and truthful financial re-
cords of all expenses and payments.

Not award contracts to companies for which
there is a reasonable suspicion of corrupt
practices.

Record representation expenses and gifts in
accordance with internal rules.

Approve gifts and sponsorship contributions
at the level of top management.

Approve especially sensitive transactions with
external partiesatthelevel of topmanagement.
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Spoluprace se zakazniky

Zé&kaznici jsou pro nas na prvnim misté. V RKL
Opava stavime vztahy se zakazniky na divére,
kvalité sluzeb a profesionalnim pfistupu. Usi-
lujeme o to, aby kaZdy zakaznik dostal sluzby
na vysoké urovni, bez rozdilu a s maximalnim
respektem k jeho potfebam.

VZdy plnime své zavazky, chovame se Cestné
a nikdy nezneuzivame dlvéru nebo nezkuse-
nost zakaznikd.

Zajistujeme rovny pristup ke vSem zékazni-
kim bez ohledu na pohlavi, vék, vzhled, po-
staveni, narodnost, nabozenstvi nebo sexualni
orientaci.

At uz jedndme osobné, telefonicky nebo pi-
semné, ke kazdému zékaznikovi pfistupujeme
profesionalné, vstficné a s respektem.
Pravidelné shirame zpétnou vazbu a vyuziva-
me ji k odhaleni nedostatkl a zlepSovani na-
Sich sluZeb.

Davame si zaleZet na tom, aby produkty a
sluzby odpovidaly nejvy$Sim kvalitativnim
standardlim.

PFi komunikaci o naSich sluzbach sdélujeme
pravdivé a UpIné informace - s vyjimkou téch,
které tvofi obchodni nebo technologické ta-
jemstvi a jejichZ zvefejnéni by mohlo poskodit
spolecnost.

Stojime si za svou praci - pokud se vyskytne
chyba, prebirame odpovédnost a pfijimame
potfebna napravna opatreni.

Dodavky a sluzby poskytujeme v souladu se
zakonem i smluvnimi podminkami.
Informujeme zékazniky o vSech relevantnich
okolnostech - napf. 0 mozném zpozdéni nebo
dodatecnych nakladech.

Stiznosti feSime vcas, vstficné a s diirazem na
nalezeni uspokojivého feseni.

Cooperation with Customers

Customers are our top priority. At RKL Opava,
we build customer relationships on trust, qu-
ality of service, and professional conduct. We
strive to ensure that every customer receives
high-level services, without discrimination
and with maximum respect for their needs.
We always fulfill our commitments, act hone-
stly, and never abuse the trust or inexperien-
ce of customers.

We ensure equal access to all customers re-
gardless of gender, age, appearance, status,
nationality, religion, or sexual orientation.
Whether dealing in person, by phone, or in wri-
ting, we approach every customer professio-
nally, courteously, and with respect.

We reqularly collect feedback and use it to
identify shortcomings and improve our servi-
ces.

We ensure that products and services meet
the highest quality standards.

When communicating about our services, we
provide truthful and complete information -
with the exception of information that consti-
tutes a business or technological secret and
whose disclosure could harm the company.
We stand behind our work - if an error occurs,
we take responsibility and adopt the necessa-
ry corrective measures.

We provide deliveries and services in compli-
ance with the law and contractual terms.

We inform customers about all relevant cir-
cumstances - e.g., possible delays or additi-
onal costs.

We handle complaints in a timely, helpful
manner, with an emphasis on finding a satis-
factory solution.
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Spoluprace s dodavateli

Vztahy s obchodnimi partnery v RKL Opava
stavime na dlvére, férovém jednani a profesi-
onalité. Véfime, Ze dlouhodoba a transparentni
spoluprace pfinasi prospéch obéma stranam
a posiluje dobré jméno spolecnosti.
DodrZujeme dohody a zavazky, které jsme se
svymi partnery uzaviel.

Platby i dal$i smluvni povinnosti pinime v¢as a
v souladu s podminkami.

Pfipadné neshody nebo sporné situace feSime
vstficnym dialogem.

Pfi vybéru dodavateld postupujeme nestran-
né, podle platnych zakond, internich pfedpist
a principd otevieného trhu - dtraz klademe
na kvalitu, cenu, spolehlivost a profesionalitu.
Nasi partnefi jsou hodnoceni vyhradné podle
objektivnich a obchodné relevantnich kritérii.
Seznamujeme je s naSimi etickymi standardy
a oCekavame, Ze je budou respektovat.

V pfipadech, kdy partner jedna v rozporu se
zakonem nebo zasadami sluSného chovani,
informujeme pfislusné osoby ve firmé, pfipad-
né kompetentni organy.

Pfi pfipadném zadavani vefejnych zakazek
postupujeme vZdy transparentné, nediskri-
minacné a v pIném souladu s platnou legis-
lativou. Dbame na spravedlivy priibéh vybé-
rovych fizeni, disledné dodrzujeme pravidla
hospodarské soutéZe a vyhybame se jakému-
koli zvyhodriovani nebo stietu.

Vztah ke konkurenci

Spolecnost RKL Opava se na trhu chova Cest-
né a v souladu se zasadami férové hospodar-
ske soutéze. Verime, ze konkurencni vyhodu
ma prinaSet kvalita sluzeb, spolehlivost a pro-
fesionalita - nikoliv neetické praktiky nebo
poskozovani jinych subjektu.

Politika spravy a fizeni spolecnosti

6. Cooperation with Suppliers

At RKL Opava, we build relationships with bu-
siness partners on trust, fair dealings, and
professionalism. We believe that long-term and
transparent cooperation benefits both parties
and strengthens the company’s reputation.

We adhere to the agreements and
commitments we have made with our part-
ners.

We fulfill payments and other contractual ob-
ligations on time and in accordance with the
terms.

We resolve any disagreements or disputed si-
tuations through constructive dialogue.

We select suppliers impartially, in accordance
with applicable laws, internal regulations, and
open market principles - placing emphasis on
quality, price, reliability, and professionalism.
Our partners are evaluated exclusively based
on objective and commercially relevant crite-
ria.

We familiarize them with our ethical stan-
dards and expect them to respect them.

In cases where a partner acts in violation of
the law or principles of ethical conduct, we
inform the relevant persons within the com-
pany, or the competent authorities.

When awarding public contracts, we always
proceed transparently, non-discriminatorily,
and in full compliance with applicable legisla-
tion. We ensure a fair tender process, strictly
adhere to competition rules, and avoid any fa-
vouritism or conflict.

Relationship with Competition

The company RKL Opava conducts itself in the
market honestly and in accordance with the
principles of fair competition. We believe that
competitive advantage should come from the
quality of services, reliability, and professio-
nalism - not from unethical practices or har-
ming other entities.
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« Nesifime zadmérné negativni, zavadejici nebo
hanlivé informace o nasich konkurentech, je-
jich financni situaci nebo pravnim postaveni.

« Informace o konkurenci shromazdujeme pou-
ze 7 vefejné dostupnych a legalnich zdrojt -
vzdy v souladu s platnymi pravnimi predpisy.

8. GDPR

Spolecnost RKL Opava dodrzuje nafizeni Evropské
unie €. 2016/679 pfi nakladani s osobnimi Udaji a
vztahuje se na veskeré zpracovani osobnich Uda-
ji v rdmci Cinnosti organizace. Je zavazna pro
vSechny osoby, i externisty pracujici pro organi-
zaci.

9. IT

Bezpecnostni politika informacnich technologii
(IT) predstavuje zakladni rmec pro ochranu dat,
systémdl a infrastruktury organizace. Jejim cilem
je zajistit dvérnost, integritu a dostupnost infor-
maci, minimalizovat rizika spojena s kybernetic-
kymi hrozbami a zajistit soulad s pravnimi predpi-
sy a internimi standardy.

Pro zvySeni Grovné zabezpecCeni a transparent-
nosti jsme zapojili nezavislou treti stranu k prove-
deni provérky (due diligence) v oblasti informacni
bezpecnosti. Timto krokem zajistujeme, Ze nase
systémy, postupy a kontrolni mechanismy odpo-
vidaji aktualnim standardiim a osvédéenym bez-
pecnostnim praktikam.

{RKU

« We do not intentionally disseminate negative,
misleading, or defamatory information about
our competitors, their financial standing, or
legal status.

« We collect information about the competition
only from publicly available and legal sources
- always in compliance with applicable legal
requlations.

8. GDPR

The company RKL Opava complies with the Eu-
ropean Union Regulation No. 2016/679 regarding
the handling of personal data, and it applies to
all processing of personal data within the orga-
nization’s activities. It is binding for all persons,
including external workers, operating for the or-
ganization.

9. IT

The Information Technology (IT) Security Poli-
cy represents the fundamental framework for
protecting the organization's data, systems,
and infrastructure. lts goal is to ensure the
confidentiality, integrity, and availability of in-
formation (CIA Triad), minimize risks associa-
ted with cyber threats, and ensure compliance
with legal regulations and internal standards.

To enhance the level of security and transparen-
cy, we have engaged an independent third party
to conduct an information security due diligence
review. Through this step, we ensure that our sys-
tems, procedures, and control mechanisms com-
ply with current standards and proven security
best practices.
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Summary

ESG politika nasi spoleCnosti neni pouze formal-
nim dokumentem, ale zavazkem k odpovédnému
podnikani, které pfinasi hodnotu nejen nasSim
zakaznik(im, ale i zaméstnanclim, komunitam a
Zivotnimu prostredi. Véfime, Ze udrzitelnost je kli-
¢em k dlouhodobému rtistu a konkurenceschop-
nosti.

NaSe cile v oblasti Environmental, Social a Gover-
nance jsou propojeny s kazdodennimi rozhodnuti-
mi a strategickymi investicemi.

Budeme pravidelné monitorovat pinéni téchto za-
vazkU, transparentné reportovat vysledky a neu-
stale hledat inovativni feSeni, ktera snizi nasi eko-
logickou stopu, podpofi rozvoj lidi a zajisti etické
fizeni firmy.

Spolecné s nasimi partnery a zakazniky chceme
byt hnaci silou pozitivni zmeény v logistice - od ze-
lené dopravy pres férove pracovni podminky az po
transparentni spravu. Tato politika je zakladnim
kamenem nasi vize: logistika, ktera spojuje svét
udrZitelnym zplisobem.

Our company’s ESG policy is not merely a formal
document, but a commitment to responsible bu-
siness that brings value not only to our customers
but also to our employees, communities, and the
environment. We believe that sustainability is the
key to long-term growth and competitiveness.

Our goals in the Environmental, Social, and Go-
vernance areas are interconnected with our
daily decisions and strategic investments. We
will regularly monitor the fulfillment of these
commitments, transparently report the results,
and constantly seek innovative solutions that
will reduce our environmental footprint, sup-
port the development of our people, and en-
sure the ethical management of the company.

Together with our partners and customers, we
want to be a driving force for positive change in
logistics - from green transport and fair working
conditions to transparent governance. This policy
is the cornerstone of our vision: logistics that co-
nnects the world in a sustainable way.
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